
Dear Worcester resident or property owner,

● Are you looking for ways to save money?
● Is your home drafty or too cold in the winter?
● The City’s Energy Advocates can help!

Our two Energy Advocates are city employees, funded by Eversource and National Grid via the Mass
Save® Community First Partnership. They can answer your questions and guide you to access
energy-saving programs. You’ll get a no-cost Home Energy Assessment to evaluate your energy usage
and identify ways to save. There is no obligation to act on the recommendations. It’s totally up to you.

Whether you own or rent – get started by requesting a no-cost
Home Energy Assessment at MassSave.com/Worcester or by calling (508) 372-8389.

Massachusetts is one of the most energy efficient states in the nation, due in large part to the Mass Save
programs, which are supported by a utilities’ energy efficiency charge that is paid by all of us on our gas
and electric bills. Here’s how you* may be able to save money:

● 75%-100% off approved insulation upgrades to help improve year-round comfort and cut your
heating and cooling usage by an average of 20%

● Up to $16,000 in heat pump rebates that heat and cool your home
● 0% financing (up to $50,000) for qualifying energy efficiency upgrades
● No-cost air sealing improvements
● No-cost energy-saving products like programmable thermostats, water-saving devices, and

advanced power strips

I hope you will take the first step by taking advantage of this City service to help you access these great
opportunities to save on your energy bill.

Visit MassSave.com/Worcester or call (508) 372-8389 to schedule a no-cost no-obligations Home
Energy Assessment or to talk to our Energy Advocates first!

Together we can reduce energy use and save money, and make our buildings healthier, more
comfortable, and more sustainable.

Kate Peters
Director of Residential 
Energy Efficiency 
Eversource

Chris Porter
Director
Customer Energy Management 
National Grid

*If you live in a single-family home or 2-4 unit building, you are eligible to participate. If you or your tenants qualify as low-income, you may be eligible for
even greater benefits through the Worcester Community Action Council. There are also benefits for 5+ unit buildings and small businesses. Learn more at 
MassSave.com/Worcester.
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Eric Batista 
City Manager 
City of Worcester

Joe Petty
Mayor
City of Worcester



Income-Qualified
Standard

OffersEnergy Efficiency
Upgrades

Income Eligible
Offers

Enhanced Residential
Offers

Air sealing upgrades No-cost No-cost No-cost

Energy-saving and
water-saving devices like

efficient thermostats
and showerheads

No-cost,
including LED

light bulbs
No-cost No-cost

Recommended insulation
upgrades

No-cost No-cost 75-100% off

Heat Pumps** No-cost
Up to

$16,000 rebate
Up to

$10,000 rebate

Pre-weatherization barrier
removal (for specific

barriers)
No-cost

Up to $7,000
upfront

Up to $250

Financing on qualifying
upgrades through

a participating lender
Not applicable 0% up to $50,000 0% up to $50,000

What incentives and rebates may be available for my home?
If you live in a single family home or 2-4 unit building, you may qualify for the energy
efficiency upgrades below, based on your household's income. 

*Don't see your household size? Visit: masssave.com/income
**Heat pump rebates depend on the type and size of the system. See masssave.com/heatpump
for more details.
Additional eligibility requirements may apply and all offers are subject to change.

Income chart*

Number of Household
Members

1

2

3

4

5

$60,524 and higher

$79,146 and higher

$97,769 and higher

$116,393 and higher

$135,016 and higher

Annual Household Income

Income Eligible Enhanced Residential Standard offers

Up to $45,392

Up to $59,359

Up to $73,326

Up to $87,294

Up to $101,261

$45,393 – $60,523

 $59,360 - $79,145

 $73,327 - $97,768

 $87,295 - $116,392

 $101,262 - $135,015

Effective November 1st, 2023 - October 31st, 2024




